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Registering for your first lesson with Red Desert - ClickBank
1. You will receive a confirmation email from ClickBank. Inside will be a link to your digital products.

2. Click the link to Access your digital products.

3. You should be taken to the registration page.
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4. Fill out the form and click submit.

5. You should be taken to your lessons.

Registering for your first lesson with Red Desert – PayPal
1. You will automatically be taken to the registration page from Paypal.
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2. Fill out the form and click submit.

3. You should be taken to your lessons.
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Registering for another course (already a member, even a free member)
1. You will receive a confirmation email from ClickBank. Inside will be a link to your digital products.

2. Click the link to Access your digital products.

3. You should be taken to the registration page.

4. There is a link at the top of the registration page for students who are already a member. (see
example below)
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5. Click on that link to log into your account.

6. Enter your username and password and click Login. You should be taken to the lessons.
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Login Options for Members
1. There are two login options on the main MyRDV page. (www.myreddesertviolin.com) Under My
Memberships and at the top of the page labeled Login.

2. Clicking either of those links will take you to the login page.

3. Enter your username and password into the fields and click Login.
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Forgot Password
1. If you have forgotten your password or if you get an error that your password is incorrect. You can
click the link under the login page labeled Lost your Password.

2. You will be taken to the Forgot Password page to enter your username or email address.
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3. Once you enter your information, you should get an email (it may take up to 5 minutes before you see
it in your inbox. If you don’t see it, please check your Spam/Junk folder for it).

4. Click the link in the email to be taken to the reset password page.
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5. You can click Rest Password to accept the auto-generated password or you can enter your own
password and then click Reset Password.

6. Once you have reset your password, you may have to login with the username or email address of
your account and the new password you just created.

Profile (Where to find, changing email and password within your profile)
1. At the top of the page, you will see your name, click on it to drop down the menu. You can either click
on your name or click Edit My profile to get to your profile.
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2. Once you are on your profile, you can scroll down to change your email address.
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3. Scrolling down further on your profile, you can change your password.

4. Once your make changes, scroll to the bottom of the page and click Save.

Where do I find my lessons?
1. Once you have logged on to your account, (see page 7) you should be taken to the main MyRDV page.
(www.MyRedDesertViolin.com) Under “My Memberships” is where you will find your lessons.
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2. Click on the course title to open up a menu of units available to you. Then click on the Unit you wish
to view.

Welcome and Orientation page
1. Once you have clicked the drop down beside the course title, you should see the Units for each
membership. The first selection is your Welcome and Orientation page. Click that link to be taken to that
page.

Member Resources (Two ways to get there)
1. The first way to get to the Member Resources page is through the main MyRDV page.
(www.MyRedDesertViolin.com)
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2. The second way to get to the Member Resources is inside each Unit page.

3. Click on either of those and it will take you the Member Resources page where you can find valuable
information.
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Play Along Downloads
1. You can find the play along downloads on the Member Resources page of that course. Click on the
Member Resources link on the main MyRDV page or the Unit page. (Each course’s resource page may
look different)

Fiddle sheet music
1. To find information about the Fiddle sheet music, click on the Member Resources link (in the Fabulous
Fiddle Fundamentals course) either on the main MyRDV page or any fiddle unit page. Once on the
Member Resources page, you may have to scroll down some to see the information.
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Internet Browsers
1. Internet browsers are what you use to access the internet, such as Google Chrome, Mozilla Firefox,
and Internet Explorer. The best browsers to use on MyRDV would be Google Chrome and Mozilla
Firefox. Internet Explorer sometimes doesn’t cooperate with playing RDV videos.
Google Chrome
– https://support.google.com/chrome/answer/95346?co=GENIE.Platform%3DDesktop&hl=en
Mozilla Firefox - https://www.mozilla.org/en-US/firefox/new/

2. If you ever run into problems playing the videos, check to see which browser you are using the access
the internet. If it is not Google Chrome or Mozilla Firefox, try switching to one of them and accessing
your lessons that way.
Here is a nifty link that will help you identify the browser you are
using: http://www.whatsmybrowser.org/

MAC Users
1. Sometime Apple systems have a hard time with videos and information from the website. We suggest
trying a different browser to access your lessons. You can try these listed below, if Safari doesn’t work
well for you.
Google Chrome
– https://support.google.com/chrome/answer/95346?co=GENIE.Platform%3DDesktop&hl=en
Mozilla Firefox - https://www.mozilla.org/en-US/firefox/new/

2. If you are trying to connect your MAC to your television, you may need the Vimeo app to be able to
play the videos.

3. Not every MAC user or Apple system has trouble with the memberships.
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